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RWE In Slovakia

V: RWE IT Slovakia
) mm
RWEGROUP IT services

85% RWE IT GmbH
Power supplier and energy trade 15% RWE AG
49 % share since 2003
since January 23, 2003 - started in PreSov

N\

E - with 22 employees

¢ Prefav

SLOVAKIA Kosice

Wien & BRATISLANA _‘\\

RWE GAS Slovensko

o Gas supplier
100% Transgas
since 2008
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History of RWE IT Slovakia

Project NEARSHORE

RWE Systems Slovakia

Projects STOEN PL
VSE Hermes, Gemini
VMIT Test team
HOTLINE Support

RWE IT Slovakia

250 employees
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RWE IT Projects 2010
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RWE IT Slovakia
Competences

RWE IT SLOVAKIA

Corporate and Upstream Solutions
* ERP solutions
* Logistic solutions

* Maintenance solutions

Business Services
* Finance
» Controlling

* Human resources

Utility and Special Solutions
 Billing and market solutions

» Energy Capture and Call Centre
» Special solutions

e |T customer services

Infrastructure
* Hotline

» Competence centre

Test Centre

» Operation

* Research & Development projects

* Quality assurance
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RWE IT Slovakia

Corporate and Upstream Solutions
SAP Support

Support of the 2nd and 3rd level for SAP core modules
CO/FI/PS/MM/ Sales / Distribution/ Materials
management

Management of the vendor relationships

SAP Solutions

Energy SAP Master

Support of the 2nd and 3rd level for SAP _
non-core modules HR solutions

Business Intelligence, Human Resources
Workforce management (WFM)

Implemented support processes _ _
based on the ITIL Methodology Control of the delivery of IT solutions

Solution Manager

ABAP - R/3 - Development

Development services for SAP modules

HR / Sales / Finance / Controlling / Materials
management Management of the vendor relationships
Maintenance
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RWE IT Slovakia Development and

Support
Ut|l|ty and SpeCIaI Solutlons of the applications for electric
4 . )
SAP Solutions - Development and\
for Utility Companies Support
SAP IS-U BW,XI/PI,IDE
SAP CRM SAP EPM of CRM Systems

KIT Customer Services\
Project and SLA
Management
Virtual Assistance

~

e-Business Solutions
Creation of web applications
Design and implementation of
user-friendly WEB GUI on the
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RWE IT Slovakia
Infrastructure

HOTLINE

Front Office
Group-wide customer care via
e-mail and phone

Back Office
for special IT environments

COMPETENCE CENTRE

Creation and testing of automatic and

manual software — packages for the
RWE Group

Administration of SAP Basis and servers

On-site IT support for RWE IT Slovakia
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RWE IT Slovakia
Test Centre

Operation Research & Development Testing

> Testing support and test development > Software testing of various IT
of Java-based applications platforms
> Code review of ABAP development
> Regression testing in SAP
> Monitoring and support

Quality management

> Process management
> Quality management
> Audit management
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RWE IT Slovakia
Vision and Mission

Vision and Mission

&> To be a natural and acknowledged business
partner in the RWE Group

COMPANY TARGETS
&> To contribute to the success of the Group by
provision of cost-effective IT of the highest
quality <_
Q—-Q\%z’séb
Strategic targets \ < J
. 4
S
&> To be a part of the RWE IT Group % g y
&> Human resources development YTARG ~ B (g RTMENT
1R T
&> RaD o \./ ARGETS
& Image
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RWE IT Slovakia
Innovation
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Innovation
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Mobile applications for platforms:
BlackBerry, iPhone, Windows Mobile, B ——
Android - ;
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